Repair coupon AirOne / AirOne Flex

Please enclose with the package.

Service department for Germany and Austria: Information service department outside Germany / Austria:
Aesculap Schermaschinen GmbH Tel: +49 (0) 8086 / 933-327

Frohliche-Mann-StrafSe 15 E-mail: inhalatoren@kerbl.com

98528 Suhl

Service department Hippomed
service@aesculap-schermaschinen.de
Tel.: 03681 4982-99 Fax: 03681 4982-34

Warranty claims only valid with warranty card or proof of purchase

Dealer's stamp Customer address

Surname, first name

VAT No.: Address line 1
Contact: Address line 2, Postcode
Telephone number (+ extension): Telephone number for any questions:
E-Mail or Fax*: E-Mail or Fax*:
Return to*: [ ] Dealer's address [ ] Customer address
Customer requests*: Important information:
|:| Warranty (enclose proof of purchase and/or completed warranty card) Kerbl item no.:
] Device name:
IMPORTANT: No work may be carried out
without a warranty card or invoice. Serialnumber:

[ ] Repair (without estimate) by . ............. €

[ ] Estimate/repair flat fee

We would like to point out that there is a fee of € 50.00 excl. VAT for the preparation of a cost estimate or the examination of the device.
This amount will only be charged if no repairs are to be carried out.

fault description*:

O device nebulises too weakly

O does not nebulise at all

O keyboard on / off does not work

O the water level indicator lights up

O the water temperature display
lights up continuously, although
there is sufficient contact liquid

O other errors

Please send by free postage. « Freight costs of repairs not sent by free postage must be invoiced to
the sender. - Warranty repairs will be returned free of charge. Date/customer signature

*mandatory field
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